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Re: DW 13-352 Ed Cammarata
Consumer Complaint Against Lakes Region Water Company

To the Parties:

On March 14, 2014, Staff filed on behalf of Ed Cammarata a request to withdraw the December
10, 2013 complaint against Lakes Region Water Company (Lakes Region) and recommended
that the instant docket be closed. Staffnoted in its filing that Mr. Cammarata and Lakes Region
had agreed on payment provisions for the water line replacement as well as ongoing
responsibility for future maintenance.

On March 16, 2014, in an email to Commission Staff; Mr. Cammarata requested that the docket
be kept open. Mr. Cammarata disagreed with Lakes Region’s position on future repairs to the
shared water service line that runs along both Mr. Cammarata’s property and that ofhis neighbor
before branching out to serve their respective homes.

On March 31, 2014, Staff filed a recommendation that the docket be closed. According to Staff;
Mr. Cammarata’s complaint and request for hearing concerned the limited issue of the cost of
repairs to the water line on Mr. Cammarata’s property and this complaint has been resolved.
Staffnotes that Lakes Region’s position on future repairs did not require Mr. Cammarata’s
signature and, therefore, is “not an issue for the Commission to consider today.”

Based upon the foregoing, the Commission has determined that Mr. Cammarata’s complaint has
been satisfied and the issue of f.iture repairs is not ripe for its consideration. Accordingly, the
Commission will close Docket No. DW13-352..

Sincerely,

Debra A. lowland
Executive Director

cc: Service List (Electronically)
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